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Table I  
 

Total Home Health Agency Patients Served 
During Calendar Years 1985-2014 by Type of Services Provided 

 

Type of Services 1985 1986 1987 
 

Total Number of Patients* 41,923 40,131 42,739 
 

Skilled nursing services 39,487 37,137 38,852 
Home health aide services 18,826 18,093 19,665 
Social services 1,102 822 733 
Physical therapy services 7,501 7,695 7,727 
Speech, audio services 1,123 930 887 
Occupational therapy services 108 111 146 
Nutrition services 748 528 12 
Respiratory therapy services 202 35 148 
Appliance, equipment services 15,305 13,688 11,497 

 
Type of Services 1988 1989 1990 

 
Total Number of Patients* 44,953 47,267 54,448 

 
Skilled nursing services 41,839 44,267 50,615 
Home health aide services 22,657 23,718 26,592 
Social services 1,705 1,629 2,364 
Physical therapy services 7,729 7,846 8,674 
Speech, audio services 1,055 937 931 
Occupational therapy services 162 293 290 
Nutrition services 0 0 0 
Respiratory therapy services 11 12 10 
Appliance, equipment services 13,400 13,540 10,944 

 
Type of Services 1991 1992 1993 

 
Total Number of Patients* 60,767 67,133 75,493 
Skilled nursing services 56,976 62,481 70,240 
Home health aide services 31,042 33,965 39,489 
Social services 3,718 6,619 8,474 
Physical therapy services 9,716 11,374 12,025 
Speech, audio services 1,144 1,417 1,586 
Occupational therapy services 362 537 640 
Nutrition services 0 0 5 
Respiratory therapy services 1 2 0 
Appliance, equipment services 14,024 4,748 9,843 

 
* If one person is admitted and served on two different occasions, 
that would count as two patients served. If the patient receives two 
or more services, he would be counted in each service rendered but 
would only be counted once in 'total' regardless of the number of 
services received. 'Total' is not a cumulative total of the service 
categories. 
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Type of Services 1994 1995 1996 

Total Number of Patients* 81,297 89,113 96,847 

Skilled nursing services 76,868 87,743 90,842 
Home health aide services 43,432 46,526 51,447 
Social services 10,937 16,619 22,292 
Physical therapy services 13,812 15,815 20,320 
Speech, audio services 2,042 2,609 3,400 
Occupational therapy services 1,426 1,553 2,545 
Nutrition services 201 420 695 
Respiratory therapy services 0 4 4 
Appliance, equipment services 9,983 10,733 8,377 

Type of Services 1997 1998 1999 

Total Number of Patients* 99,354 86,416 77,711 

Skilled nursing services 91,760 77,533 69,019 
Home health aide services 49,419 42,482 36,754 
Social services 21,091 15,568 12,622 
Physical therapy services 22,571 20,928 22,331 
Speech, audio services 3,163 2,881 3,052 
Occupational therapy services 3,113 3,505 4,587 
Nutrition services 825 881 592 
Respiratory therapy services 8 4 3 

Type of Services 2000 2001 2002 

Total Number of Patients* 74,937 68,690 71,765 

Skilled nursing services 63,975 55,755 57,874 
Home health aide services 32,750 27,312 27,897 
Social services 10,435 5,186 4,507 
Physical therapy services 24,695 24,883 27,336 
Speech, audio services 2,794 3,253 2,539 
Occupational therapy services 5,047 4,724 5,125 
Nutrition services 533 366 377 
Respiratory therapy services 0 2 0 
Unaccounted for 1,724   

* If one person is admitted and served on two different occasions, 
that would count as two patients served. If the patient receives two 
or more services, he would be counted in each service rendered but 
would only be counted once in 'total' regardless of the number of 
services received. 'Total' is not a cumulative total of the service 
categories. 
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Type of Services 2003 2004 2005 

Total Number of Patients* 71,880 75,019 76,058 

Skilled nursing services 55,356 59,923 62,257 
Home health aide services 25,699 25,944 27,705 
Social services 4,308 4,680 4,222 
Physical therapy services 27,316 31,388 32,231 
Speech, audio services 2,369 2,416 2,486 
Occupational therapy services 5,608 6,223 6,264 
Nutrition services 439 497 654 
Respiratory therapy services 0 0 27 

Type of Services 2006 2007 2008 

Total Number of Patients* 85,709 88,328 92,662 

Skilled nursing services 69,577 74,322 81,621 
Home health aide services 29,747 35,281 31,003 
Social services 4,721 5,893 5,546 
Physical therapy services 34,979 41,388 40,606 
Speech, audio services 2,617 3,804 3,676 
Occupational therapy services 7,595 10,858 12,047 
Nutrition services 850 615 945 
Respiratory therapy services 36 58 19 

Type of Services 2009 2010 2011 

Total Number of Patients* 98,762 104,455 105,802 

Skilled nursing services 87,555 93,501 90,535 
Home health aide services 33,047 25,945 24,954 
Social services 7,152 7,025 6,975 
Physical therapy services 50,714 51,782 50,387 
Speech, audio services 5,086 5,500 5,646 
Occupational therapy services 18,495 18,670 19,329 
Nutrition services 2,249 3,165 3,300 
Respiratory therapy services 121 327 319 

* If one person is admitted and served on two different occasions, 
that would count as two patients served. If the patient receives two 
or more services, he would be counted in each service rendered but 
would only be counted once in 'total' regardless of the number of 
services received. 'Total' is not a cumulative total of the service 
categories. 
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Type of Services 2012 2013 2014 

Total Number of Patients* 107,379 107,249 123,291 

Skilled Nursing Services 87,597 90,550 93,257 
Home Health Aide Services 23,016 20,867 15,422 
Social Services 7,319 8,058 7,935 
Physical Therapy Services 50,865 54,000 55,871 
Speech, Audio Services 6,127 6,175 5,918 
Occupational Therapy Services 20,226 20,504 20,587 
Nutrition Services 3,112 2,473 2,016 
Respiratory Therapy Services 168 125 44 

* If one person is admitted and served on two different occasions, 
that would count as two patients served. If the patient receives two 
or more services, he would be counted in each service rendered but 
would only be counted once in 'total' regardless of the number of 
services received. 'Total' is not a cumulative total of the service 
categories. 
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Table II 
 

Total Home Health Agency Visits 
During Calendar Years 1985-2014 by Type of Services 

 
 

Type of Services 1985 1986 1987 

Total Visits 1,418,855 1,286,359 1,421,556 

Skilled nursing services 637,335 576,765 630,941 
Home health aide services 626,057 561,518 634,371 
Social services 1,735 1,735 1,891 
Physical therapy services 100,431 95,966 94,889 
Speech, audio services 18,744 17,904 16,310 
Occupational therapy services 1,212 1,212 1,543 
Nutrition services 0 0 0 
Respiratory therapy services 2,526 414 1,708 
Appliance, equipment services 30,845 30,845 39,903 

Type of Services 1988 1989 1990 

Total Visits 1,562,036 1,992,639 3,024,143 

Skilled nursing services 702,017 873,572 1,255,374 
Home health aide services 706,662 979,706 1,585,102 
Social services 6,031 2,955 4,452 
Physical therapy services 90,119 94,411 115,398 
Speech, audio services 15,486 14,746 17,425 
Occupational therapy services 2,075 2,431 3,166 
Nutrition services 0 0 0 
Respiratory therapy services 214 97 117 
Appliance, equipment services 39,432 24,721 43,109 

Type of Services 1991 1992 1993 

Total Visits 3,944,520 4,760,355 5,671,652 

Skilled nursing services 1,550,079 1,803,706 2,071,138 
Home health aide services 2,163,823 2,655,148 3,216,112 
Social services 8,063 14,012 23,456 
Physical therapy services 136,462 161,300 181,039 
Speech, audio services 23,424 26,505 31,784 
Occupational therapy services 3,744 4,847 6,814 
Nutrition services 0 0 6 
Respiratory therapy services 21 2 0 
Appliance, equipment services 58,904 94,835 141,303 
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Type of Services 1994 1995 1996  

Total Visits 6,490,595 7,877,635 8,625,803*  

Skilled nursing services 2,419,759 2,937,893 3,214,496  

Home health aide services 3,780,942 4,570,313 4,971,631  
Social services 32,807 51,099 61,907  
Physical therapy services 203,233 248,057 292,355  
Speech, audio services 38,031 49,553 53,705  
Occupational therapy services 15,022 19,451 23,971  
Nutrition services 210 465 875  
Respiratory therapy services 0 9 4  
Appliance, equipment services 591 795 701  

Unaccounted for 6,158  

Type of Services 1997 1998 1999  

Total Visits 7,993,937 5,265,458 4,105,282  

Skilled nursing services 2,932,101 2,079,941 1,681,558  

Home health aide services 4,627,338 2,809,350 2,036,535  
Social services 62,324 41,847 30,646  
Physical therapy services 290,622 261,335 275,039  
Speech, audio services 49,765 40,374 40,609  
Occupational therapy services 30,908 31,796 40,078  
Nutrition services 871 903 814  

Respiratory therapy services 8 4 
Appliance, equipment services N/A N/A 

3 
N/A 

 

Type of Services 2000 2001 2002  

Total Visits 3,355,943 2,290,859 2,360,218  

Skilled nursing services 1,334,789 755,527 757,571  

Home health aide services 1,631,004 1,199,794 1,238,148  
Social services 23,383 8,080 6,723  
Physical therapy services 286,486 268,614 297,693  
Speech, audio services 35,297 25,702 26,258  
Occupational therapy services 44,357 32,575 33,268  
Nutrition services 627 565 556  

Respiratory therapy services 0 2 
Appliance, equipment services N/A 

1  

*Includes 6,158 visits not reported by Mid-South Home 
Memphis. 

Health Agency in 
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Type of Services 2003 2004 2005 

Total Visits 2,277,082 2,431,575 2,436,992 

Skilled Nursing Services 757,507 842,408 874,395 
Home Health Aide Services 1,114,553 1,132,347 1,103,086 
Social Services 6,445 7,456 6,657 
Physical Therapy Services 298,982 375,413 382,259 
Speech, Audio Services 21,726 24,903 25,226 
Occupational Therapy Services 37,866 47,069 44,466 
Nutrition Services 1,097 1,979 857 
Respiratory Therapy Services 0 0 46 

Type of Services 2006 2007 2008 

Total Visits 2,606,619 2,788,652 2,926,396 

Skilled Nursing Services 980,735 1,099,640 1,132,367 
Home Health Aide Services 1,112,022 1,105,350 1,077,018 
Social Services 7,902 8,676 8,671 
Physical Therapy Services 417,767 466,078 559,062 
Speech, Audio Services 26,934 29,243 38,361 
Occupational Therapy Services 58,236 76,590 109,679 
Nutrition Services 2,980 2,616 1,216 
Respiratory Therapy Services 43 459 22 

Type of Services 2009 2010 2011 

Total Visits 3,967,548 3,474,368 3,384,914 

Skilled Nursing Services 1,694,885 1,549,077 1,517,902 
Home Health Aide Services 1,268,512 991,430 947,531 
Social Services 10,365 10,923 10,858 
Physical Therapy Services 764,958 689,099 673,933 
Speech, Audio Services 53,705 55,672 58,324 
Occupational Therapy Services 171,076 169,372 169,089 
Nutrition Services 3,821 7,572 6,272 
Respiratory Therapy Services 226 1,223 1,005 
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Type of Services 2012 2013 2014 

Total Visits 3,242,592 2,942,418 2,615,641 

Skilled Nursing Services 1,464,363 1,415,937 1,389,102 
Home Health Aide Services 887,330 660,064 357,820 
Social Services 11,732 11,098 12,779 
Physical Therapy Services 641,933 630,562 632,632 
Speech, Audio Services 59,730 56,918 53,763 
Occupational Therapy Services 170,700 161,291 166,490 
Nutrition Services 6,407 4,108 2,992 
Respiratory Therapy Services 397 2,350 63 
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