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The following items should NEVER be returned to McKesson: 
 

 
 

• Used syringes, with or without needles; 

• Broken vials; 

• Wasted products such as a syringe that was drawn up but not used; 

• Any multidose vial from which some doses have been withdrawn; 

• IG, HBIG, PPD;  

• Diluent (expired or not expired); or 

• Private-purchased vaccine. 
 
The items listed above should be disposed of according to usual medical 
biosafety procedures, and according to your immunization program’s 
procedures.    

 

What What What What Should be ReturnedShould be ReturnedShould be ReturnedShould be Returned    to McKessonto McKessonto McKessonto McKesson    
    

The following items should be returned to McKesson: 

 

• Spoiled or expired product in its original vial or manufacturer pre-
filled syringe. 

• Unused manufacturer pre-filled syringes with an NDC printed on 
them.   

 
Federal excise tax (FET) credits can only be processed for unopened vials 
and for unopened manufacturer pre-filled syringes.  Returns of product 
other than these are not eligible for FET credit.   
 

 

REMINDER:  You must contact your VFC program office before 

returning any vaccines to McKesson Specialty Distribution. 
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